NMYBJINHHASA ODEPTA
O 3aKJI1lO4YEeHUM poroBopa

MH(POPMALMOHHO-KOHCYJIbTaTUBHbIX YCAYT

1. O6wme nono>xeHun

B HacTosawen Mybnn4yHom ochepTe copepxaTca ycnoBua 3akayeHus Jlorosopa
VHPOPMaLMOHHO-KOHCYJIbTaTUBHbIX ycnyr (nanee rno TEeKCTY - «[lorosop
WH(OPMaLIMOHHO-KOHCYbTATUBHbIX ycnyr» wun/mnun «OdepTa», «Jorosop»). HacToswen
odepTon NpuUsHaeTcsa npensioxXeHne, agpecoBaHHOe 0AHOMY UM HECKOJIbKUM KOHKPETHbLIM
Jingam, KOTopoe AO0CTaTOYHO OrnpefesieHHO W Bblpa)KaeT HaMepeHue Jinua, choenaBluero
npeanoXxeHue, cyutaTb cebsa 3aknwoymBwKUM [oroBop C agpecaTtoM, KoTopbiM 6yaeT
MPUHATO NMPeasioXKeHne.

CoBepuleHMe yKasaHHbIX B HacToswen OdepTe OENCTBUMN SABAAETCA MNOOTBEPXAEHUEM
cornacusa obenx CTOpoOH 3akNo4nTb JoroBop MHPOPMALMOHHO-KOHCY/IbTAaTUBHbIX YCAYr Ha
yCsioBUsx, B nopsaake n obbeme, N3noXKeHHbIX B HacToswen OdepTe.

HuxensnoxeHHbln TekcT [ybnndHonm odepTbl aBnseTcs oduumanbHbiM My6aNYHbIM
npegfioxxeHnem NcnonHnTens, agpecoBaHHbIN 3aMHTEPECOBAaHHOMY KPYry AuL 3aKJ4YUTb
JoroBop WHHOPMALMOHHO-KOHCYJ/IbTATUBHLIX YCAYr B COOTBETCTBUU C MNOJIOXKEHUAMU
nyHKTa 2 ctaTtbun 437 NpaxgaHCKoOro kogekca PO.

[JoroBop  WMHMPOPMALMOHHO-KOHCY/IbTATUBHbLIX  YCAYr  CHYUTAETCHA  3aKJIl0YEHHbIM U
npuobpeTtaeT cuay C MOMeHTa coBepuweHnsas CTopoHaMu OeNCTBUN, MPenyCMOTPEHHbLIX B
HacTosAwen OchepTe, U, O3Ha4aWMX 6e30roBOPOYHOE, @ TaKXXe MOJIHOE MPUHATUE BCEX
ycnoBuin Hactosawen OdepTbl 6e3 Kakmx-nmbo M3bATUA WK OrpaHUYEHUN Ha YCJI0BUAX
NnpUCcoeanHEeHNS.

TepMUHbI N onpeneneHns:

[JoroBop - TekcT HacTtosawen OgepTbl C MpUNoOXKEeHNAMU, ABAAIOWMMNCA HEOTbEMSIEMOM
YacTblo HacTosawen OdgepTbl, aKUenTOBaHHbLIA 3aKa3yYMkKoM NYyTEM COBepLUEHUS
KOHKJIIOAEHTHbIX AENCTBUIN, NPenyCMOTPEHHbIX HacToswen OdepTon.

KOHKNOOEHTHbIE OencTBMA — 3TO MNOBefeHue, KOTOpOE Bblpa>XaeT corjacme C
npeanoxeHmemMm KOHTpareHTa 3akKJ1l04NTb, NSMEHUTb WJIN PaCTOPrHyTb A0OroBOpP. Dencteuns
COCTOAT B NOJIHOM NN 4YaCTUYHOM BbINOJIHEHNN yCJ'IOBI/IVI, KOTOpPbIe NpensioXKnJ1 KOHTpareHT.

CanT WcnonHutens B ceTu «W/HTEpHET» - COBOKYMHOCTb MPOrpamMm AJis 3/1€KTPOHHbIX
BbIYMCAUTENbHBIX MalWH WU WHOW MHGOPMauun, codep>xalenca B MHHOOPMALMOHHOMN
cucTeme, fOCTYN K KOTopoi obecrneymBaeTcs NocpeacTBoM ceTu «MHTepHeT».

CtopoHbl lorosopa (CTopoHsbl) - cnonHuTenb n 3akKas4vuk.

Ycnyra - WHQPOPMaALMOHHO-KOHCY/NIbTaTUBHbIE YCAYyru, oOKa3sbiBaeMble WcnonHuTtenem
3aKa34nky B NOPSAAKE U Ha yCJI0BUSAX, YCTAHOBJIEHHbIX HacToswen OdepTon.

2. NMpepgmMmeT fJoroeBopa

2.1. WcnonHuTenb 06A3yeTca 0Ka3aTb 3akKa34yMkKy WH(OPMaLMOHHO-KOHCYJ/IbTALIMOHHbIE
yCnyru, a 3akasumk obs3yeTcs onaTUTb UX B pa3Mepe, Mopsiike U CPOKU, YCTAHOB/IEHHbIE
HacToAWMM [1oroBOpoOM.



2.2. HaumeHoBaHMe, KONYECTBO, NMOPALOK N UHbIE YCIIOBUSA OKa3aHUA YCyr onpenensaiTcs
Ha OCHOBaHUW cBedeHUn WcnonHutensa npu ogopMIeHUN 3asaBKU 3akasdukom, nmbo
yCTaHaB/MBAOTCA Ha canTe NIcmonHNTeNs B ceTn «MIHTepHeT».

2.3. WcnonHuTenb OKa3biBaeT yCayrm no HacToswemy [Horosopy /nuM4Ho, nubo ¢
rnpuBneYeHnem TpeTbux nL, NPy 3TOM 3a OeNCTBUA TpeTbux nuuy McnonHuTenb oTBedaeT
nepepn 3aka34ymkoM Kak 3a cBou cObBCTBEHHbIE.

2.4. AKuenT HacToswen OdepThl Bbipa>kaeTCa B COBEPLUEHNN KOHKIOAEHTHbLIX 4ENCTBUN, B
YaCTHOCTU: OENCTBUSAX, CBA3AHHbLIX C perncrtpaumen y4veTHonm 3anmcu Ha Cante
McnonHuTtensa, nyTeM COCTaBJ/ieHUA W 3anoJIHEHUSA 3as8BKM Ha oOQOpMJIeHMe 3akasa Mo
OKa3zaHuio Ycnyr; nyteMm coobuieHns Tpebyembix Ons 3akatoHeHus [orosopa cBefeHWUN Mo
3/IeEKTPOHHOM NoYTe; onfaThl YCYr 3aka3ynKomM.

3. NMpaBa 1 06sa3aHHOCTU CTOPOH
3.1. UcmonHuTenb 0b6sa3aH:

3.1.1. Bo ncnonHeHune 3asBKM 3akKa3yMka: NpoaHanM3npoBaTb UH(OPMaLIMIO, OKYMEHTbI U
WHble MaTepuanbl, NPefoCTaBfieHHble 3akKa34yMKOM; OTBETUTb Ha BOMPOCbI 3aKa34uka,
NCXOAS U3 U3YYEHHbIX AOKYMEHTOB M MOJIyYEeHHOW OT 3akas4ymka WHGpopMauuu; onucaTb
noTeHuMaNbHble PUCKM W [aTb MPOrHO3 pasBUTUS CUTyauun; npu HeobxoammocTu
COCTaBUTb MPOEKTbI JOKYMEHTOB.

3.1.2. Oka3aTb WMH(POPMaLMNOHHO-KOHCYJIbTaTUBHbLIE YCJIYTU B CPOKW, COMJIaCHO YCJIOBUAM
HacToswero Jorosopa, U C HagJiexxalmM Ka4yecTBOM.

3.2. 3aKka34uK obsA3aH:

3.2.1. TMpepoctaButb WcnonHuTenwo p[oKyMeHTauuw u wuHpopmauuo, HeobxoauMmble
nocnegHeMy ANa UCNOSHEHNSA NPUHATLIX Ha cebsa 0ba3aTenbCTB.

3.2.2. OKa3biBaTb BCEBO3MOXHOe cogencrteme WcnonHUTeNto B WUCMOJIHEHUMN MochegHuM
cBomx 0643aTenbCTB MO HacToswemy [lorosopy.

3.2.3. CBoeBpeMEHHO NPOMN3BECTU OnaaTy CTOMMOCTU ycnyr NICNOSIHNTENsa B COOTBETCTBUN C
ycnosumsamm Hactoswen OdepThbl.

3.3. UcnonHuTeib nMeeT npaso:

3.3.1. Mony4aTb OT 3aka3s4yumka OOKYMEHTbLI, pa3bACHEHUA N AOO0MOJIHNTEJIbHblIE CBedeHUA,
KaCaluwuneca BOonpoCa KOHCYJIbTUPOBaHUNA U HeobxoaouMble O5S1 Ka4eCTBEHHOr0 OKa3aHus

yCnyr.
3.4. 3aKa34nK nMmeeT Npaso:

3.4.1. OcywecTBNATb KOHTPOJIb 3@ XOAOM OKa3aHua yCcayr, He BMeLIMBasiCb Npu 3TOM B
featenbHOCTb MicnonHuTens.

3.4.2. OTKa3aTbCA OT MWCMOJIHEHUA HacToAwero [orosBopa npu YyCaoBUM onaaThbl
NcrnonHuTento pakTuieCckn NoOHEeCeHHbIX MM PacxoaoB.

3.4.3. 3aKa34yuk rapaHTUpyeT, 4YTO BCe ycsioBua J[JloroBopa eMy MOHATHbI; 3aKas34duk
npuHUMaeT ycnoBus 6e3 oroBopok, a Tak>Ke B NOJIHOM obbeme.

4. LLleHa v noOpApOK pacyeToB

4.1. CTOMMOCTb, @ TakKXe MnopsafoK OKa3aHuUa MH(OPMaAUMOHHO-KOHCY/IbTAaTUBHBLIX YCNYyr
onpegenseTcs Ha OCHOBaHUWM cBepeHun WcnonHuTens npu  oOpMSEHUN  3a5BKU
3aKa34ynkom, nbo ycTaHaBAMBalOTCS Ha canTe UcnonHnTtens B ceTu «MIHTepHeT».



4.2. Bce pacyeTbl No [loroBopy Npon3BoasaTcs B 6e3HanyHoM nopsigke.

5. Hapnexauwiee oka3zaHue ycnyr

5.1. Bo3BpaT WcnonHuUTenem [OeHEeXHbIX CpeacTB 3a HeoKas3aHHble (HeKadYeCTBEHHO
OKa3aHHble, OKa3aHHble He B NOJIHOM 0bbeMe, OKa3aHHble C HapyLLUeHneM CPOKOB) YCyru no
HacToswen OcepTe OCyLLEeCTBASETCA NO OCHOBAHMSAM U B COOTBETCTBUM C TpeboBaHMAMU
3akoHa Poccuinckon ®enepaumm ot 07.02.1992 N 2300-1 "O 3awmTe npaB notpebutenen”,
VHbIMW MNpPaBOBbIMW aKTaMW, MPUHATBIMW B COOTBETCTBUM C HUM, TpeboBaHUAMMK
paxkpaHckoro kogekca Poccnnckon ®epepaunu.

5.2. Bo3BpaT AEHEXHbIX CPeACTB 3a HEOKa3aHHble (HEKAaYeCTBEHHO OKa3aHHbIE) yCayru no
HacToswen OdepTe OCyLWECTBASETCA Ha OCHOBaHUN TpeboBaHMA (MpeTeH3nn) 3aka3ynka B
nopsioke W B CPOKW, YCTaHOBJIEHHble 3akoHogaTenoctBoM P®. CobnwogeHune
MPeTEeH3NOHHOro rnopsaaka sBnsfeTca obs3aTesibHbIM, CPOK OTBEeTa Ha npeTeH3nwo - 10
paboynx gHen.

6. KoHmpeHunanbHOCTb U 6e30nacHOCTb

6.1. Mpwn peannsauunu HacToALwero Loroeopa CTOpOH®bI obecneynBatoT
KOH(punaeHumanbHOCTb N 6e30MacHOCTb MepCoHasibHbIX AaHHbIX B COOTBETCTBUMU C
akTyanbHon pepakuymen ®3 oT 27.07.2006 r. Ne 152-03 «O nepcoHasibHbIX AaHHbIX» N ®3 OT
27.07.2006 r. Ne 149-®3 «0O6 mHpopmMaunm, NMHPOPMALIMOHHBIX TEXHOMOrUSAX U O 3aliuTe
MHOopMaLnm».

6.2. CTOpOHbl 0053ylI0TCA COXPaHATb KOH(UAEHUMANBHOCTb WH(OPMaLMK, NOJlyYeHHOW B
X04€e WCMOSIHEHUA HacToswero J[loroBopa, WU MNPUHATb BCE BO3MOXXHblE Mepbl, YTOObI
npefoXpaHNTb MOJIyYEeHHYIO MHOPMALMIO OT pasrialleHus.

7. dopc-Mmaxkop

7.1. CTopoHbl 0CBOBOXKAAOTCSt OT OTBETCTBEHHOCTW 3a HEUCMNOJIHEHNE UM HeHaasexXxallee
ncnosHeHne obssaTenbcTB no [orosopy, ecnu Hajjiexalee WCMOoJIHEHME OKa3asoCbh
HEBO3MOXHbIM  BC/IeACTBME  HENnpeonosIMMON  CWJbl, TO €CTb  Ype3BblHaWHbLIX W©
HenpenoTBPaTUMbIX MPU AaHHbIX YCNOBUAX 0BCTOATENLCTB, MOA KOTOPbIMW MOHMMAOTCS:
3anpeTHble OencTBMa  Bnacten, snugemun, 6nokaga, >sMbapro, 3emneTpsiceHus,
HaBOAHEHWS, MOXKapbl AN Opyrue CTUXUHbie 6eacTemns.

7.2. B cnyyae HacTynseHua >3Tux obctosaTensctB CTtopoHa o6f53aHa B TeyeHue 30
(TpnguaTn) paboynx gHen ysegoMmntb 06 3ToOM Apyryto CTOPOHY.

7.3. Ecnn obcToATennCTBa HENpeonoMMON CUibl MPOAO/KAT AencTBoBaTb Honee 60
(lWectnpecatn) paboumx gHen, To Kaxpas CTopoHa BnpaBe OTKa3aTbCA OT HACTOSLLErO
[orosopa B 04HOCTOPOHHEM MopsiaKe.

8. OTBeTCTBEHHOCTb CTOpPOH

8.1. B c/ily4ae HeucCrnoJsIHEHMSA U/UK HEHaAJieXallero NCnosHeHns ceoux ob6a3aTenbCcTB Mo
Oorosopy, CTOpOHbl HeCcyT OTBETCTBEHHOCTb B COOTBETCTBMM C YCJOBUAMU HACTOALLEN
OgepThl.

8.2. CTopoHa, He UCMNoJIHMBLUASA UK HeHaanexawmm obpa3omM ncrnosiHMBLLAsS oba3aTenbCTBa
no Jorosopy, o653aHa BO3MeCTUTb Apyron CTopoHe MpUYNHEHHbIE TaKUMN HapyLUEeHUAMU
yObITKN.

9. Cpok peuctBua Hactosweun OcdepTbl



9.1. OchepTa BCTynaeT B CUiy C MOMeHTa ee pa3MeleHus Ha Cante WcnonHuTens u
OEeNcTByeT A0 MOMEHTa eé oT3biBa icnonHutenem.

9.2. icnonHnTenb ocTaesseT 3a cobon NMpaBo BHECTU N3MEHEHUS B yCioBUS OdepTbl n/mnm
oTo3BaTb OchepTy B Nt06ON MOMEHT MO CBOEMY YCMOTPEHMIO.

9.3. [oroBop BCTynaeT B CWIy C MoOMeHTa AkKuenTa ycsoBuin HacTtoawen OdepThl
3aKa34ynkoM U OencTBYyeT A0 NoJIHOro ncnonHeHuss CtopoHamm obsizaTenscTs no [orosopy.

10. lonoJsiIHUTEJIbHbIE YCJIOBUSA

10.1. [HoroBop, ero 3ak/lo4eHue U WUCMNOJIHEHME peryampyeTcs OenCTBYHOLWNM
3aKoHogaTenbCcTBOM Poccunckon ®depepaunn. Bce BonpocCbl, He yperyampoBaHHbIE
HacTosAwen OhepTon MM yperyanpoBaHHble HE MOJIHOCTbLIO, PEFY/INPYIOTCA B COOTBETCTBUN
C MaTepuasibHbIM rMpaBoM Poccuimnckom denepavnn.

10.2. B csiydae BO3HUKHOBEHMA Cropa, KOTOPbLIA MOXET BO3HMKHYTb Mexay CTopoHamMu B
X0O€e WCMNOJZIHEHUS UMK CBOMX 06s3aTenbCTB MO [OroBopy, 3aKJIIOYEHHOMY Ha YCJI0BUSX
HacTosiwen OcdepThbl, CTOPOHbI 0683aHbl yperyampoBaTb CMOP MUPHbLIM MyTEM A0 Havana
cynebHoro pasbupaTtenbctBa. [ocynebHbii MOpsOooK YPeryampoBaHUs crnopa sBAseTcs
obs3aTesibHbIM.

10.3. B kayecTBe sa3blka [JoroBopa, 3aKJIl04aeMOro Ha ycsoBuSAX HacTtosdwen OdepThl, a
TakK>Xe f3blka, UCMoJib3yeMoro npu aobom B3ammonenctemm CtopoH, CTOpOHbI onpeaennu
PYCCKUI A3bIK.

11. PekBu3utbl UcnonHutensn

MonHoe HaumeHoBaHwMe: NaBnoB AHOpen Nropesuny

NHH: 781142997463

OlrPH/OIPHUM: 322784700312523

KoHTaKTHbIN e-mail: tomaskamabeeeco@gmail.com



